PHERE

Scottish Pre-Hospital, Emergency and Retrieval Event Reporting

Based on ;
principles from Designed from

. aviation human the ground up as a
Purpose Built e BT medical significant

| NASA's Safety event reporting
Reporting System system.

* Open responses
* Narrative reports from the submitter
—
* Streamlined severity scoring

Simple * No un-necessary or irrelevant questions

‘ ¢ One click “Quick Report” option
Submitted in one, single
* Online system web based form
q ¢ Available on any computer
Accessible / 4 i

¢ Compatible with
mobile devices

» For the patient: » For the clinician:

¢ Forms submitted to ¢ Reporter's name or service
: . database do not appear on final
onfidential secure
¢ * NHS server hosting report.

v Guarantees patient % Encourages open and
confidentiality honest reporting
Education * Showcasing
3 (|

good practice

Co-operation

¢ Helping teams find common
solutions

Or scan our QR: Or contact us

Via our website: oI SitEr

Contact us to find out more www.sphere.scot.nhs.uk @SPHEREreporting

and click
NHS “Contact Us"
N

SCOTLAND




